Pernament no pagore ¢ obpamenusivu rpaxaan g 'BY3 HK”«K(DMII»

1. O6mmue nonoxkenns

1.1. Hacrosmmii perinaMeHT (nanee — Pernamenr) cocrasien B nessx YIIy4IIeHHs
Ka4eCTBa OKa3BIBAEMBIX MEHITHHCKUX yeryr I'ocymapeTBeHHOr0 610 pKeTHORO YUPEKICHUs
3lpaBooxpaHenus  ITepmckoro Kpas  «Knununueckuii (OTU3HOITYIEMOHOTOr HUeCKHi
MEIHIHHCKUH LeHTp» (nanee — Opranmsanus), B cooTBeTCTBUY C DenepanbHBEIM 3aKOHOM OT

02.05.2006 r. Ne 59-®3 «O TIOPAZIKE paccMOTpeHus obpalieHuit rpaxnan Poccuiickoii
®enepanumy.

1.2. Tlonoxenus macrosmero PeriamenTa PACIPOCTPAHAIOTCA Ha yCTHBIE W
ITNCEMCHHBIC, WHIMBUIYANBHBIE H KOJUICKTHBHEIC oOpalleHus rpaxkaan, Kpome oOpaleHuii,
PacCMOTPCHUE KOTOPBIX perymupyercs COOTBCTCTBYIOIMMH 3aKOHOAATENLHBIME U HHBIMU
HOPMAaTUBHEIMH ITPABOBLIMU aKTaMU.

1.3. O6parenns rpaxmnan TTOCTYNAIOT B BUJI@ IPEVIOKEHNUH, 3asBIEHUI U 5Ka106.
Ilpeonoscenue — pexomennanms TPAK/IaHMHA, HATIPaB/ICHHAS HA YIYYIICHHE AeSTC/IbHOCTH
Opraunusaruu.
3asenenue — npockba rpaxaanuHa o COICHCTBHHU B PEAlIM3aLUK €TI0 MPaB, cROGO
W/IH 3aKOHHBIX MHTEPECOB JIMGO [paB, CBOGOJ MM 3aKOHHAIX HMHTEPECOB IPYrux
mn, Jubo cooblieHue o HapyIICHUH 3aKOHOB W MHBIX HOPMATHBHBIX [IPaBOBBIX aKTOB,
HEllocTaTkax B pabore OpraHM3amdy ¥ JOJKHOCTHBIX L, MO0 KPUTHKA AEATEeTBHOCTH
Opranusanuu u J0/KHOCTHBIX L.

Kanoba — npocybda rpaIaHNHA O BOCCTAHOBICH HJIH 3a1UTE €ro HapYUIEHHBIX
npaB, cBOOOJT HIIM 3aKOHHEBIX MHTEPECOB JTHOO MpaB, CBOOOT MM 3aKOHHBIX MHTEPECOB JIPYTUX
I,

1.4. Pernament onpenenser OPTaHM3aLKIO pabOThI ¢ OOPAICHUAMH IPaskIaH U HX
npuema B Opranusauum, I1paBuia PCTUCTPALIMK, y4€Ta M KOHTPOJS 3a UX MCIOJHCHHEM,
HOPALOK OTIETHOCTH O paboTe ¢ MUCHMaMU rpaskiiaH.

L.5. [Iucemennoe obpamenue TP@XKNIaHNHA, COCTABICHHOE B CBOGOIHOM (opMe, B
00s13aTeILHOM HOPSAKE JOIKHO COZepKaTh MO0 HAMMEHOBAHHME OpraHU3AlMH (I'BY3 TIK
«KOMI1»), mubo bamunio, uMa, otuecTBo COOTBETCTBYIOILETO JOJKHOCTHOIO JIHMLA, 1160
AOJBKHOCTL COOTBETCTBYIOMIEro JiuIa. Taroke rpakIaHun YKa3bIBa€T CBOK (haMHIIMIO, UMS,
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OTYECTBO (mociiennee - IIPH HaJIMYMH), TOYTOBLI a2pec, 10 KOTOpoMY HOJKeH 6EITH
HAlIpaBIIeH OTBET, M3/IAraeT CyTE oOpamienus, crapur JTUYHYIO OATHCE U JaTy.
B ciyuae neo6xomumocty g HIOATBEPXKACHUE CBOMX 0BOIOB TPaXKJAaHHH Npunaraer
K IIMCbMEHHOMY 00parienuro AOKYMEHTBI M MaTepuaibl 1160 X KOomuy.
OGparenne TPaKNaHNHA, OCTYNHBIIEE B Opranusaumro B dopme IEKTPOHHOTr0

I'paxknanun sripase TIPHIIOKUTE K TaKOMY 00pareHuro HEOOXOMMBIE TOKYMEHTBI 1
MATEpHAIIBL B SJIEKTPOHHOM (opme 6o HAIPaBUTh YKa3aHHbIE OKYMEHTEI H MaTe-
PHAJIBI MITH UX KOTIMHU B TIHCHMEHHO] dopme.

Ha nmynom npueme AODKHOCTHBIM JiunioM Oprauusaniu TPaKIaHUH TIPEbABIsSET
AOKYMEHT, yI0CTOBEpsIOMmMil ero MTHYHOCTE, W M3IAraeT COAEpKaHHE CBOEro YCTHOTO
olOparenus.

L1.6. I'paxxnanun umeer IIpaBo JIM4YHO 0OpaTUTHCS B Opranusanuro ¢ uessio 3ammen Ha
JMYHBIA NIPHEM K AOIDKHOCTHOMY sty Opranusanmu, HalpaBUTL oOpaleHue
TMCBMEHHO MJIM B (hopme YIEKTPOHHOTO JOKYMEHTA MOCPEACTBOM IIOYTOBOH, TeserpadHoit,
JJIEKTPOHHOW CBS3M, a Tak ke 4epe3 opUIHANLHBI caifT Opranuzanun.

1.6.1. Jlnunwiii mpuem TPaXAaH INPOBOJUTCS TIJIaBHBIM BpauyoM, 3amecTuTesnem
IIaBHOTO Bpaya I10 MEeHLMHCKOMN YacTy, B COOTBETCTBHHU ¢ YTBEPIKICHHBIM rpaukom:
I'naBusIif Bpau 1-it BTOPHHK Kaxxoro mecsina ¢ 13.30. 10 15.00.
3aM. ri1. Bpaya 1o METMLMHCKOH YacTH - noHeebHuk ¢ 09.00. 710 12.00
Cpena ¢ 13.00 go 15.00

3anmck rpaxaannna TIPOBOIUTCS IPH JIMUHOM OGPAIEHHH HITH ¢ UCII0JIb30BaHHUEM
CPEACTB TelehoHHOI CBA3U Mo HOMepy: (342) 206-39-03.

1.6.2. T'paxknanun mosker HanpaBuTh B Opranuzanmio:

IINCbMEHHOE O0pareHue mo [IOYTOBOMY anpecy: 614900, r. Ilepms, Illocce KocmoHaBTOB,
oM 160;

[IUCEMEHHOE 0OpanieHne mo dakcy: (342) 226-97-27;

obpamenue B ¢opme SJICKTPOHHOTO IOKYMEHTa IIyTEM 3allONHEHHs B YCTaHOBJIEHHOM
TMOPsJIKE CrIeNMANbHOM hopMbl Ha opuLHATEHOM caiite Opranuszammm
http://www.tubdisp.medicalperm.ru, a TAKIKEe 110 aipeCy 3JIEKTPOHHOM [10YTH Oprasauzanuu
permtubdisp@yandex.ru.

ITuceMeHHbIe 06patuenus Takske TPHHUMAIOTCS B IPUEMHO [IIABHOTO Bpaya, B ToM
HCIIe, TOIYYCHHBIE B XOI€ JIMYHOIO ipuema no anmpecy: 614900, r. Ilepmsb, Ilocce
Kocmonastos, nom 160.

1.7. Uudopmarus mo BOIIpOCAM CBSI3aHHBIM € HOJOKCHUAMM MaHHOIO Pernamenra
AOBOZIUTCS 10 TPaKAaHUHA CIIEAYIOIUMHU CIIOCOGaMHU:
- [IYTCM HCIIO/Ib30BAHMS yCITYT OUTOBOM CBA3H,
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- IyTem oOpamenus B Opranusanuo M9HO, 10 TenedoHy, nocpeacTrom HHPOPMaIHOHHO-
TCJICKOMMYHHMKALMOHHBIX ceTeit obero MOJIB30BaHMs,

BOIIpOCaM.

B xonue KOHCYJIETHPOBAHHS 10IKHOCTHOMY Jmny Opranusanum, OCYICCTRIISIOLIEM Y
KOHCYIIbTHpOBaHKE, HEOOXOMUMO KpaTKO MOJBECTH UTOTH M NepequcuTs JeicTBus,
KOTOpEIe Hao npeanpunsaTs 3aHHTEPECOBAHHOMY JIHILYy.

IIpu HeBo3MOXKHOCTH CICLHMATUCTA, TIPUHABIIIET0 3BOHOK, CaMOCTOSTETRHO OTBETHTE
Ha TIOCTaBJICHHBIE BOMPOCEHI, TENCQOHHBIH 3BOHOK JOMKEH GBITE liepeanpecoBan (nepesesen)
Ha Ipyroe NOJKHOCTHOE JTHIO WIIH jke odparusmeMycs Ly fo/mKeH

OBITE Co0bIIEH TeNeOHHBII HOoMep, 110 KOTOpOMY MOKHO moJIy4uTE HEe00X0uMy10
HHbOpMalHIO.

OTHpaBJICHUEM, I10 SJIEKTPOHHOH MoyYTe.

1.8.  OGpamenue, MocTymuBlice B OpraHU3alMio, MOUTEKUT obs3aTeIbHOMY
paccMOTpeHHIo.

1.9. O6pamienus ne PacCMaTpUBAIOTCS B CIIEAYIOHX ClIyyasx:

- €cim B obpamennu conepkarcs HELCH3ypHBIE MO0 OCKOPOUTEILHEIE BbIpaXKEHHs,
YIPO3bI XKU3HH, 310POBBIO X MMYIIECTBY 0IKHOCTHOLO LA, a TAKKE YICHOB
€r0 CEMBH; TpakIaHHHY, HanpaBuBLIEMY oOpamieHue, coobmaeres o HEJIOTYCTHMOCTH
3JI0YNOTPeOIEHHS IpaBoM;

- CCJIM TEKCT o0palieHus He nomgaercs IPOYTEHHIO, O YeM B TEUCHHE CEMH JHEH CO
AR perucTpanuu obpaiieHus coobimaercs TPaX/IaHUHY, HaNpaBuBIIeMy obpalieHue, eciu
ero GaMuIus U ouToRLIi anpec 0o ajipec 3JICKTPOHHON MOYTE] 1noj1-

JAX0TCs IPOYTEHHIO;

- KOTNa NpUHATO peleHne o 6e30CHOBATENLHOCTH OYEPEHOro obpalieHuss u
TPCKPAICHNN NEPEINCKU ¢ TPAKAAHHHOM, €Clld B HeM COACPXKHUTCS BOIIPOC, HA KOTOPBIii
HCOIIHOKPAaTHO JaBaluCh MUCEMEHHBIE OTBETHI O CYWECTBY B CBA3M C €ro paHee
TNOCTYITHBIINMH OOPAIEHUSIMU, U HIPH 3TOM B 0OpalleHNH He TIPUBOSTCS HOBLIE JIOBOJIBI MJIH
00CTOATENLCTBA, O UeM YBEIOMILSIETCH Tpak laHUH, HAIIPABUBIIIHI oOpamenue;

- CCTH OTBET He MOMKET OBITh JaH 6e3 pasriamicHus CBE/ICHUM, COCTaBIISIOUINX
FOCYNIAPCTBEHHYIO MIIM MHYIO OXpaHAEMYHO (benepanbHBIM 3aK0HOM TaliHy, 0 4eM coobmaercs
TPKIAHUHY, HAIIpABUBIIEMY OOpalleHHe;

- €CIIN B OOpAIlCHUM He yKa3aHb! haMuIus TP&¥IaHKMHA, HATPABUBIIETO o0palieHue,
U IIOYTOBBIH aJipec MM a/pec JJIeKTPOHHOIT [IOYTBI, IT0 KOTOPBIM JIOJIJKEH OBITh
HarpaBlIeH OTBET.



2. Perucrpauus odpalennii rpaxaan

2.1. Tlpuem oOpauennii, HOCTYNMBIIMX Yepe3 mouropoe OTACJICHUE CBA3M, Npuem

obpaienuit ugno Y TPaXIaHWHA OCYLIECTRIIsETCS AOJKHOCTHBIM  JTUIIOM Opranuzanum,
OTBETCTBEHHBIM 3a Iprem NOKYMEHTOB.
Ipu s1oMm:

= HpOBepHeTCH IIPaBHIIBHOCTL comepkanus KOppECHOHﬂCHHHH, 0mMb0oYHO

AOKYMEHTEI IT0JIKITeHBAIOTCS), KOHBCPTEI MOAKANIBIBAIOTCS 1 COXPaHAIOTCA B Je/ax;

- TOCTYNHBUINE [{OKYMEHTEI NPHKPCILIAIOTCA K TeKeTy obpamiecHns (B ciyuae
00Hapy’KeHUs oTCyTCTRUS [IPUIOKEHHUS MJIM TEKCTA JleIaeTes OTMETKa).

2.2. Ofpamenne s 9JICKTPOHHOR  opwme, HallpaBICHHOE  rpaskTaHUHOM B
YCTAHOBJICHHOM nOpsiike uepes obuIMaNBHEI  caiiT UG Ha  9NIEKTPOHHYIO mouTy
Opranmsauuu, npunmvaercy AOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHEIM 3a NpUEM BXOIAIIMX
AOKYMEHTOB ¢ HMCHONB30BaHHEM TMPOTPaMMHO-TEXHUYECKUX CPEACTB, 1 pacnievartsiBaeTcs Ha
OYMaXHBIH  HOCHTES, Homxroctnoe o TMPOBEPACT  NPaBHIBHOCTL  afpecoBaHus
ITHCBMCHHBIX 00palleHuit u mepeaaer ux Ha perucTparuio,

2.3. Ilpuem obpanienuit, HAITPaBJICHHBIX (aKCUMHIIBHOM CBA3BIO, OCYLIECTBAAETCH

TIPHEM  BXOMAIINX JTOKYMEHTOR, HomxrocTHOE NHIIO, MpHHABIICE obpamenne, npoBepser
IIPABUIBHOCTE apecOBaHMS U HEperacT ero Ha perucrpanmio.

2.4. Ilpy mpueMe MUCHMEHHOro OOpALlIeHNs HENOCPENCTBEHHO O 3aABUTE]IS TI0 €ro
Npoch0E CTABUT HAa Komum obpatenus (npu ycnopun HaJIMYHUA KOIMK Y 3asBUTENS) [WTaMIT o
TIPUHATHY OOpalleHus ¢ ykasaHuem AaThl €ro MOCTYILIeHHU .

2.5. Bce nocrynamomme p Opranusanuro AOKYMEHTEl M oOpalueHus rpaxjiax,
CBASAHHBIC C X PACCMOTpEHHeM, NPUHHMAIOTCA U YYUTHIBAKOTCS CEKpeTapeM B TeyeHue
ABYX ITHEH ¢ MOMEHTa ux nocrymienus B Opranusanmio.

B cnyuae mocrynmenns oOpaiieHuii B JeHp, NPEAMECTBYIOIMHA TPa3qHUYHEIM WK
BBIXONHBIM  JTHAM, HMX perucTparms IPOM3BOLHTCA B pabounii jems, CICOYIOMM 3a
TPASTHUYHBIMH MM BEIXOHBIMH JTHSMU.

YIIy IEPBOH CTPaHMIIBI MHCHMA.,

2.7. TloBTopHBIM oOpaleHnsM  rpaxan IIpH HX TMOCTYIUICHUH [pPHCBAHBACTCSI
OYEPEeIHON  perucTpaloHHbIi HOMEp. B samucu nemaercs  ormerka «TIOBTOPHOY.
IloBTOpHEIMY cunTaroTes OOpalleHns, NOCTyNuBIIMe OT OAHOTO ¥ TOro XK€ JIMIA 110 OHOMY N
TOMY JKe BOIIpOCY, ecmM co Bpemenwu HOJla4n TIEPBOI0 HCTEK CpOK PacCMOTPEeHHA WU
3QABHTEITL HE YIOBJIETBOPEH MAHHBIM €My OTBETOM.

2.8. I'nmaBHbIf Bpau 3HAKOMHTCH C ColepxanueM oOpallCHUN, NHmIET Ha HuUX
PC30JIIOLNH, YKa3bIBas HCIIONHHUTE e, IIOPAZIOK H CPOKM HCIIOJIHEH U,
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2.9. Cekperapn Opranuzamun YKa3bIBaCT B JKypHame yuera BXOJSLICH
KOPpCCIIOHACHIIMK  HCHIONMHUTENCH § fEpetaeT uM  obpamenus s PaccMOTpeHHsI u
NIOATOTOBKHU OTBETAa.,

2.10. Ilpu custMH c KOHTPOJA B KypHaye BXOasIeii KOPPECNOH/IEHIIMN J1eJ1aeTcs
OTMETKA KCHATO ¢ KOHTPOJIA» H YKa3bIBaeTCs AaTa UCIIOMHEHUST I0KYMEHTA.,

2.11. Hcnonuurenn, AODKHOCTHBIE  jMila  Opranusanuny, OTBETCTBEHHEIE 3a
pacCMoTpenune obpamenuii rpaskian:

1) obecneunBaror 00BEKTHBHOE, BCCCTOPOHHEE W CBOEBpPEMEHHOE paccMoTpenue
o0palueHus, B cIyyae HeOBXOMUMOCTH - € Y4aCTHEM IpaklaHuHa, HATIPABHBLIETO obpaieHue;

2) s3anpammMBalOT, B ToM wucre B OJIEKTPOHHOH (opme, HeobXomumbie s
PaccMoTpenus obpammenns 10KymeHTH i MAaTCpHAIIBL B CTPYKTYPHBIX TOJpa3ieeHusX u y
MHBIX JIOJDKHOCTHBIX JIHIT;

3) IpUHUMAIOT Mepe, HaIlpaBICHHbIC Ha BOCCTAHOBJIEHHE HIIK 3aLIATY HApYIIEHHBIX
1IpaB, CBOOO/ M 3aKOHHBIX HUHTEPECOB I'payKlaHUHA,

4) MAIOT IUCEMEHHBIH OTBeT Mo CYHIECTBY NOCTABICHHBIX B 06palieHun BOIIPOCOB.,

3. Pacemorpenue o0pawenuii rpaxaan

3.1. IlucbMa rpacaan mocie 00paboTkn n perucrpanuu [EPENAOTCAa Ha MCIIOJIHEHHE
paboTHuKam B COOTBETCTBYIONME OTANBl OpraHu3anum.

3.2. JlomwKHOCTHBIE IHIa TIPH pacCMOTPEHUM TIPEMTOKEHUH, 3agBlICHU 1 Kaaob
00S13aHEI:;

- BHUMATCIILHO pa3o0paThes B MX CylecTBe, B Cllydae HeOOXOIMMOCTH HCTPeGOBaTh
HYMHBIC JOKYMEHTBI, HaNpaBIsTh paGOTHMKOB Ha MecTa AJ1A TIPOBEPKH, [PUHUMATE JApyrue
MEPBI UL 00BEKTUBHOTO paspeleHus BOIIpoca;

- IPUHUMATh 0OOCHOBAHHEIE PEIICHHUS 110 obpaIeHusM, oGecrneynBaTs KOHTPOJb 3a
CBOCBPEMCHHBIM U NIPABHJIEHBIM HCIIONHEHHEM STHX PELIEHUI;

- COO0WIAaTk rpaXaHam, Kak HPABUJIO, B [IMCbMEHHON (opme, 0 penreHusx, TIPUHATEIX
[0 UX 00paIeHusM, ¢ HeoGXOMUMBIM obocHOBaHuEM.

3.3. OrBernl Ha obpauicHus I'Paxial NarlT HCIOJHUTEIU 3a MOIIUCKHIO I'JITaBHOI'O
Bpada uin ero samectutens. O xapakrepe u ¢opme orBera coobaercs CEKpPETapIo, KOTOPBIi
ACIACT OTMETKY O BBIIOJHEHHH B 5KYpHAiIe BXO/AIICH KOPPECTIOHACHLIAH.

3.4. OtBeTH 110 TIUCEMaM, HalPaBJSIEMBIM B BBIIECTOSIINE OpraHu3allkH, JIal0TCs 3a
IIOMTHCRIO INIaBHOTO Bpaya.

3.5. Ilpennoxenns, 3aspienus u xai065 I'paxK/ian paccMaTpuBalOTCs B Tedyenue 30
JIHEH CO IHS perucTparum oOparenus.

3.6. B tex CIydasx, Korjaa Ui pa3peticHus 3asBaeHUs Wik KaJIoObI HEOOXOIUMO
JAOHOIHUTEIEHOE U3YYEHHE, CPOKH HX PacCMOTPEHHS MOIYT OBITh B TIOpPSJKE HCKIIOUCHUS
MPOJICHBI TJIaBHBIM BpayoM, HO He Goiee, yeM Ha 30) AHEH, ¢ cooOleHnemM 06 3ToM JIHIy,
MONABIICMY 3a5BICHHE WIIH a0y, WK OpraHH3aluy, [Iepec/IaBIICH IMCHMO T'pak1aHUHA.

3.7. PaccMOTpenue 3asBieHmit W Kanof c BBIC3JIOM HAa MECTO TMPOBOAUTCS II0
KCITAHUIO 3asIBUTEJICH ¢ UX yyacTueM,



3.8. Ilpn paccmotpennu odpalenns, conepskaero [PCIIOKEHNS, HCIIOIHUTEND
OTIPENCIIACT, KaKHe KOHKPETHBIE PEeKOMEH1aLIH CoZlepsKaTesa B obpamieHuy.

B ornomenun kaxmoro TMPELIOIKCHHS UCITONHUTEND ONEHHBAET BO3MOYKHOCTE ero
[IpHHATHA WM HEeNpuHATHL. [lo Pe3ylIbTaTaM pacCMOTPEHHUS MpeIokKe s TPaKAaHUHY
TOTOBUTCA OTBeT. Ecnu npeanoxenue ne [IPUHATO, IrPakAaHUHY pPa3bICHIIOTCS TPUYHHEI, 110
KOTOPBIM €ro NpemIoxKeHre He MOXKET GLITE [IPUHATO, CCJIN IIPUHATO, TO B KaKOii bopme u B
KaKHe CpOKM OHO OYIIeT peamTn30BhIBATELCS.

3.9. Ilpn pacemorpenun HMCBMEHHOrO  oOpalenus, coaepiaiiero 3asBJICHUS,
HCIIOJIHUTCIIb BBUIENAET JIeiCTBHE, Ha HEOOXOMUMOCTE coBepuIcHuUS KOTOPOro rpaskJIaHuH
YKa3LIBACT B LCIAX PeANU3alliu €ro mpas 1 CBOOO/ MM 11PaB U cBOGO JAPYrux
JIHII.

Vcnonnurens nposepser  mammume 34KOHHBIX ~ OCHOBaHMH JUIS  coBepIIeHus
3allpallinBAEMOro JIEHCTBUA M BO3MOKHOCTE €ro CoBepuieHus. B orBere cooGmaercs o6
YAOBICTBOPEHUN WIIM HEYJOBJIETBOPCHUH SAABJICHUS, COBEPIICHHH WJIM HE COBEPUICHUH
HCIlpamuBacMoro nmedictBus. Ecmu ono me Moxer OBITE  CcOBepIeHO, mpPHBOAATCS
COOTBETCTBYIOIINE ITOSCHEHUS,

3.10. Tlpu pacemorpenun MTUCLMEHHOrO  oOpalueHus,  coaepikamiero KaoOsI,
HCTIOJIHUTENE  00s3aH ONPENEUTh 060CHOBAHHOCTL IPOCKODbI I'PaskJAHWHA O BOCCTAHOBICHHMH
WA 32lUTE €T0 HAPYWIEHHBIX TPaB, CBOOOJ MITH 3aKOHHEIX HHTEpPecoB OO0 IpaB, cBOGOI
H/IM 3aKOHHBIX UHTEPECOB JPYTHX JIMIL,

Jist aT0TO0 MOMKHOCTHOE MTHIIO Opranusarumu:

- OIPEICNsIeT 000CHOBAHHOCTE JIOBOIOB O HAPYIICHWH [1paB, CBOOO/I HIIH 3aKOHHbIX
HHTEPECOB rpaxJaHuHa (IPyrux Juiy);

- NPOBEPAET, COOTBETCTBYIOT MJIM HET AeHCTBUS (GesmelicTBHE) TOKHOCTHOTO JHna
(OIDKHOCTHBIX JIHIT) ITOIOKEHUM 3aKoHoxaTelbCcTBa Poceuniickoit Oeneparmu;

" YCTaHABITUBACT NPUYUHBI HAPYILEHUS WITH yIEMICHEs npas, cBOOOJ WIIM 3aKOHHBIX
HHTCPECOB, B TOM YHCJIE YCTAHABJIMBACT, KTO M MO KAKUM TIPHYUHAM JIOITYCTUII HApYILIEHHE;

- ONPCACIACT MEpHI, KOTOPbIE NOMKHBI OBITh NPHHATH IS BOCCTaHOBJICHHS
(BOCCTAaHOBIICHUS OIOKEHUS, CYUIECTBOBABILETO 10 HAPYIICHHUS [IPABa) MJIH 3aLUThI
(npeceuenus nelicTeui, Hapymaroumx MpaBo HIH CO3AIOLINX Yrpo3y €ro HapylieHus)
HapymICHHBIX MpaB, CBOOOA WM 3aKOHHBIX MHTEPECOB, a TaKXKe JIMIl, OTBETCTBEHHBIX 3a
PEATM3aIHNIO NaHHBIX Mep.

B ciyuae npusnanus xano6m MO/UICKALLCH Y/I0BIETBOPEHHUIO B OTBETE TpaskIaHUHY
YKa3pIBACTCH, KaKue IpaBa, CBOOOIbI WM 3aKOHHBIC MHTCPECEI TOJIICIKAT BOCCTAHOBIEHUIO U
B KaKOM TOpAKe (B TOM YHCIE CPOKH U OTBETCTBEHHLIE JIMI@A), TPHUHUMAEMBIE CIIOCOOBI
SALIATEI MPaB, CBOOO WM 3aKOHHBIX MHTEPECOB.

B ciywae mnpusmanms sxano6e, me NOANEKAIEH yOBJIETBOPEHHIO, B OTBETE
apTYMCHTUPOBAHHO JAIOTCAd Pa3biACHEHHUS B OTHOLICHUH OTCYTCTBHS OCHOBaHHMM sl
BOCCTAHOBJICHHS U 3aIIIUTHI PaB, CBOOO[ M 3aKOHHbIX HHTEPECOB I'Park/aH.

3.11. YNOJIHOMOYEHHBIE MOIKHOCTHBIE maua  OpraHusauM I[pH  paccMOTPEHHH
OOpallleHuit rpak/iat B peenax cBOMX MOIHOMOYHI] BIIpaBe:

- IPUTIAIIATE OOPATHBLIMXCA TPaXKIAH 15 THYHOMH Geceib;
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- B ClIyyae HeoOXomumoctn g YCTAHOBICHHOM  3aKOHOJATENLCTROM opsIKe
3alpamMBaTh, B TOM uuciae p JICKTPOHHOI  opMe, Heo6X0HMBIE MU paccMOTpeHus
OOpaleHns NOoKyMeHTEl i MaTepHanbl B rocynapcTBEHHEIX OpraHax, opraHax MecTHOro
CaMOYTIPABIICHHUA U y MHBIX AODKHOCTHBIX JIMLL, 32 HCKITIOYEeHMeM CYAOB, OPraHOB 03HAHUS U
OpraHoB IpeIBapUTETEHOrO CIICICTBUS;

- IIPUBITCKATh B YCTAHOBIEHHOM IIOPS/IKE MEPEBOAYNKOB 1 JKCIIEPTORB;

- IIPOBEPATEL UCIIOIHEHHME pariee HPHHATBIX MU peLieHnii no oGpamenusm rpakjam,

CoIepKamuxes B oOpamieHusx, a Tagke CBCAICHUH, KacaloUXcs YacTHOl KU3HH
TPpaXaanuHa, 6e3 ero cornacus. He ABJIACTCA pasriiallleHUeM CBeIeHui
B oOpaiennu, Hampasienue ITUCbMEHHOTO o0palieHns B FOCYNapcTBeHHbIN Opran, opranm

MECTHOTrO CaMO}’HpaBJ'IeHI/IH, HHYIO opraﬂmaumo, B KOMIIETEHLIHIO KOTOPBIX BXOJUT pemenue
HHOCTaBII€HHELIX B 06pa1ueH1m BOIIPOCOB.

PAacCMOTpeHHA obpalleHus NoAroTaBIUBacT TIPOCKT OTBETAa 3aABUTEINIO, COIACOBHIBAET I
BH3MPYCT PYKOBOMHUTENEM OTHETAa WIH CTPYKTYPHOTO mojpasienenus, OTBETCTBEHHOI0 3a
paceMoTpenue obpamenus, u HallpaBIseT €ro Ha moamuch TJIaBHOMY Bpauy Ju6o
YHOTHOMOYEHHOMY Ha TO Juity.

SAABUTENS HE NPUBOJATCA HOBBIC MOBOJBI WM 00CTOATENBECTBA, PYKOBOIHTEE OT/JeNa MIu
CTPYKTYPHOTO TOApa3sle/ieHus, OTBETCTBEHHOLO 34 paccMoTpenue obpalleHus, BIpase
TIO/ITOTOBUTE TpeAnoxkeHue (B CBA3M c 0€30CHOBATENBHOCTEIO OYepeHoro obparuenus) o
TIPCKpaLCHIN TIEPEIIMCKH C IPaKIaHIHOM Mo JIAHHOMY BOIIpOCY.

B stom ciyuae PYKOBOJUTEIb OTAENA WK CTPYKTYPHOTO  mojpasieneHus.

IIEPEIUCKH C 3asBHTEJIEM TI0 ,Z[aHHOMy BOHpOCy.

B ciydae npunsTHs riaBHbM BpavoM mubo yroiTHOMOYCHHBIM Ha To JTHULOM pelIeHus
O HELEeICCO00PAZHOCTH MPO{OIIKEHH S [IEPCIIUCKKU C 3asdBHUTENIEM [10 AaHHOMY BOIpOCY, B
alIpEC 3aABUTEIIS HANPABISIETCA YBEAOMIICHHE O MPEKPAIIEHNN C HUM TTE€PEMHCKH T10 JJAHHOMYY
BOIIpOCY.

B ciaysae ecnu mpuummer, o KOTOpPbIM OTBET IO CYIIECTBY IOCTABJICHHLIX B
00paIleHHH BOTIPOCOB, He MOT GLITE Aatl, B IOCICAYIOIEeM OBLTH yCTPaHEHSI, 3aBUTENE
BIIpaBe BHOBb HAIlPaBUTh OOpaIleHue B YCTaHOBJICHHOM 3aKOHOM HOpsIIKe.

B cinydae ecu otBer mo CYWIECTBY MOCTABJICHHOTO B 00paleHny BOTIPOCA HE MOKET
OBITh naH Ge3 pasriamenus CBEJICHUH, COCTaBIISIIOIIMX FOCYIapCTBEHHYIO WIH MHYIO
OXpaHAEMYI0 (efepanbHBIM  3aKOHOM TaiHy, 3asBHTENIO, HanpaBusiieMy oOpalueHue,
COOOIAETCs 0 HEBO3MOKHOCTH JaTh OTBET 1O CYIIECTBY IOCTABICHHOIO B HEM BOIPOCA B
CBA3U C HEJOIYCTUMOCTRIO PA3T/IAIICHHs YKA3aHHBIX CBC/ICHUIA.
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O6paH_I6HH€ 3aSIBUTEIIS CUMTAETCS PaspeleHHBIM, e PacCMOTpeHEI Bee rmocras-
JICHHBIC B HEM BOIIPOCHI, IIPUHSATEI H€06X0,£[HMBIG MEPBI U JaHBI [IMCBMEHHEBIE OTBETL] o
CYIIECTBY BCEX IIOCTABJICHHEIX B 06palH€HI/IH BOITpOCOB.

3.14.ITpu mocrymaennn ua PAaCCMOTPEHUE NHUCEMEHHOrO ofpamenus IpaXkJaHUHA

MTOrax pacCMOTPEHUs MUCEMEHHOTO o0paienns.

3.15. Tekcr orsera AOIDKEH  M3jarathest  yerko, IOCJICIOBATEIBHO,  KpaTKo,
HCHCPIIBIBAIONIE [1aBATh MOACHEHMS Ha Rce TIOCTaBIEHHBIE B OOpameHnu BOIpOCEL. [Ipu
TIOATBEPIKNCHNH (DAKTOB, M3NOKEHHBIX B JKajnobe, B oTBeTe CICIYCT yKasbIBaTh, KAKHE MepEI
TIPHHATEBI K BHHOBHBIM [IOJDKHOCTHBIM JU1am,

3.16. Eciin na oOparmmenne gaercs IIPOMCIKYTOUYHBIH OTBET, TO B TekcTe YKa3bIBaeTCs
CPOK OKOHYATEJILHOI'O OTBETA.

3.17. Obpamenue sasBurens CUHTACTCS PACCMOTPEHHEBIM, €CIM AaH MHCHMEHHE
OTBET 3ajABUTENIIO MO CYILECTBY [10CTABICHHLIX B obpaweHun Bonpocos. B 31oM ciIyyae 1o
PEUICHHIO ITaBHOTO Bpaya JuGo YHOTHOMOYCHHOIO Ha TO JIMLA OGpAleHHe CHUMAeTCs c
KOHTPOJIS.

3.18. Cexpertaps Opranusanuu, B teuenme pabodero jiHs mposepsier IIPAaBUILHOCTH
oopMIeHHs OTBeTA, lPACBANBACT €My MCXOAANMI PerucTpalMOHHbI HOMEpP M OTIIpaBiser
I'paknanuHy. OTnpaBieHne 0OTBETOR Ges PEruCTpalum He JI0MyCcKaeTCs.

3.19. OtBer Ha mHcEMeHHOE oOpaleHne Hampasnsercs o IIOYTOBOMY  ajipecy,
yKasaHHOMY B oOpamenun. OTBeT Ha oOpalieHue, MnocTynuemee B (popme snekrpornoro
AOKYMCHTa, HalpaBiseTcs B (opme S/ICKTPOHHOTO JOKYMEHTa MO aapecy 3JIEKTPOHHOMH
TIOYTEL, yKasaHHOMY B OOpPAIN€HUH, WIM B MHCHMEHHOLN hopme 110 mouTOBOMY anpecy,
YKazaHHOMY B oOpalleHuw.

ITuceMeHHEBIT oTBeT Ha KOJUIEKTUBHOE o0palieHue 3ABUTENICH, Kak mpaBuio,
HallpaBISIETCS. OJJHOMY H3 aBTOPOB obparienus, YKasaHHOMY B oOpalleHUHd B KayecTRe
HOJTyqaTe/st OTBETa MU MPEICTABHTEIS BCEX aBTOPOB 0OpaLIeHNs [IPH ero paccMOTpeHuH.

Eciu Takoe nuno B xomrexrusHoMm OOpallleHHH HE YKa3aHo, OTBET HaInpasJseTcs
ONHOMY M3 CIIHCKA 3asABUTE/EH, MMOMMUCABIINK oOpaluenne, s HOBeIeHUS ColiepKaHus
OTBETA 10 CBEACHHUS OCTANLHEIX ABTOPOB 00paIleHHS.

4. KouTpous 3a paGoroii ¢ 00pameHusIMH rpaxaan

4.1. KoHurtpons 3a paGoroii ¢ OOpallleHHsIMI  TpaXaan OCYILECTBIIAET CeKpeTaph
Opranuzanummu.

4.2. Xon M CPOKH HCIONHEHHUS IIPEATOXKEHUH, 3asBIeHUIT U kKan06 (HAOMHHAHHS
UCIIOHHUTENAM, O(OPMICHHE paspelleHus Ha [IPO/UICHHE CpOKa, JOKIad PYKOBOJACTBY O
PE3ylIbTaTax pacCMOTpEHMs W T.IL.) uxcupyrores B JKypHanme yueta BXOAAMICH
KOPPECIIOHICHIMH.

4.3. Ha xaxom ofpamenun nocie OKOHYATEJILHOI'0 PEIUEHUS] M €ro HCIOJHEHUS
JOJIKHBI OBITH HAMICE «B 1€10» U IHYHas MomCD TJIaBHOrO Bpaua.
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4.4. Opranuzarus KOHTpoA, obecneunBaroero CBOCBPEMEHHOE, MPaBUILHOE U
HIOJIHOE  paccMoTpeHHe nmcem wu HCTIONTHEHUE  pelleHnH, NPUHATHIX [0 TIPENTIOKEHUSM,
3aABICHUAM U 3Kano6aM rpaxuan, Bosjiaraeres Ha CeKpeTapsl.

S. JIu4Hbli npuem rpaxxaan

S.1. Paboty 1o opranusammm IIpUEMa rpakiaH mpoBOAUT CekpeTapb OpraHusaimu.

3.2. Tlpuem nocerureneii TVIaBHBEIM BpayoM OCYILIECTBIASETCS 1o rpaduky,
Pa3MCIICHHOMY Ha 0(HIMANIBEHOM caiiTe Opranumsanum,

3.3. Y4er npuema rpaxian riasHem BPauoM [pOU3BOAMTCS B KypHaIe yuera
oOpaIneHuit rpaxian TIpH TPOBEICHUH JIMYHOTO MpUeMa.

5.4. [lpemnoxenus, sagprenns u KaIoOBI IPask1aH, MOTyYeHHbIE BO BpeMsl NIpHEMa,
MEPCHAIOTCA B PHEMHYIO (CEKPETAPIO) ISt X PETUCTPAlNM M UCTIOJHEHUS B COOTBETCTRBUM ¢
JaHHBIM PertamentoMm,

3.5. B ciyyae, ecniu uzsokennsie B YCTHOM 00OpameHus GakThl 1 06CTOSTELCTRA
ABIIAOTCS OYEBUHBIMU U HE TPEOYIOT AOMOTHUTENLHO] [IPOBEPKHM, OTBET Ha obpaleHue ¢
COTTIACHS IPAKTaHMHA MOYKET OBITH JaH YCTHO B X0/I€ JIMYHOTO MPHEMA, O YeM Je1acTes
3aIUCh B JKypHAJIE ydeTa IMYHOTO MpHeMa IpaXIaHuH. B ocTanbHEIX cyyasx naercs
TUCbMCHHBIH OTBET MO CYIIECTBY MOCTABICHHLIX B 00palleHnH BOIIPOCOB.

3.6. IlucbmenHOE obpallleHune, MPUHATOE B XOJIe JINYHOro [IpUeMa, MOJIEHKUT
PCTHCTPAlMH U PACCMOTPEHUIO COMVIACHO JaHHomy Periamenra,

6. Ananus pa6orsi ¢ NPeAN0KEHUAMH, 3aABJCHUAMH H 5KaJ106aMu rpaeaaH

6.1. JlomkHOCTHBIE JHIA cucTeMaTHYeCKH AHATHU3UPYIOT IUCbMEHHBIE OOpalleHs
'PKIAH, COLCPIKAIIMECS B HUX [PAKTHUECKHE 3aMEYalUs C HE/IbIO CBOEBPEMEHHOTO
BRIABIICHUS M YCTPAHCHUA [IPUYHH, TOPOIKIAOIIIX HApPYIICHHE [IpaB U OXPAHAEMbIX 3aKOHOM
HHTEPECOB Ipaxk1a, 0600IIAIOT NpeuIoKe NS, [IPUHUMAIOT MEPLI TTO CHHKEHUIO KOJIMYECTRA
KOO, YMEHBIICHHIO MOBTOPHBIX oOpaIleHnii; BHOCST PYKOBOJACTBY MPEMIOKEHUST [10
COBEPIICHCTBOBAHMIO OKa3aHMs MEAMLMHCKOM TTOMOIIIH.



