MHUHUCTEPCTBO TPYIA Y COIIMAJIBHOM 3AIIIUTHI
POCCHMCKOU ®EJIEPAITA

M FOCCHA
( HHprg;%g )

‘ Muuncreﬁvﬁlﬂ %ey!cxoﬂ QENEPALENR
23 a4 2018 SA‘PEFHCTPHPOB)AHG Y 34w

Perucrpa Mﬁ%ﬁ%f{n
j Wt 0k

6 YTBep>KIeHHH MoKa3aTeJieH,
XapaKTepU3yIIHX 001He KPHTEPHH OLeHKH Ka4eCTBa YCJIOBHIl 0KA3aHHS
YCJIyT OpraHH3auHsiMH COIHAJbHOr0 00Cc/Iy’KHBaHHSA H (eXepabHBIMH
YYPpeKAeHHAMH MeJHKO-CONHANBbHOH 3KCIepPTH3BI

B mensx mpoBefeHHS HEe3aBHCHMOH OLIEHKH KayeCTBa YCIOBHM OKa3aHHs
YCIyT  OpraHM3allisMH  COLHATBHOTO  OOCHYy)XHBaHHUS H  (eIeparbHEIMU
YYPEXIEHUAMH MEIUKO-COLHANBHON 3KCHEPTH3bl B COOTBETCTBHM C YaCTEHIO
6 crateu 23.1 PenepansHoro 3akoHa oT 28 mekabps 2013 r. Ne 442-®3 «06
OCHOBaX COLMANLHOrO OOCHy)XHBaHMA TpaxkaaH B Poccumiickoii ®Deneparuu»
(Cobpanue 3axoHomatenbcTBa Poccuiickoit ®@enepanuu, 2013, Ne 52, cr. 7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co cratseii 8.1 @emepanbHOro
3akoHa oT 24 HOA6pst 1995 1. Ne 181-@3 «O couuanbHON 3amUTe MHBANHIOB B
Poccuiickoit @enepanum» (Cobpanue 3akoHoxaTenscTBa Poccutickoit ®enepanu,
1995, Ne 48, ct. 4563; 2017, Ne 50, cT. 7563) npu K a3 BI B 2 IO:

1. VTBepnuTh mOKa3aTeNH, XapaKTepH3yIOIie OoOl[ue KPUTEPUH OLEHKH
KayecTBa yCIIOBHA OKa3aHMS YCIIYT OpraHM3allMsIMU COLHAIBHOrO O0CITy)KHBaHHSA
i QemepanpHBIME  YUPEKIEHHSIMH  MEJUKO-COLMANBHON  SKCIEpTH3BI
COIIACHO IPHIIOXKEHHIO.

2. llpusHaTe yTpaTHBIIMM CHIy IIpHKa3 MHEHHCTEpCTBA Tpyna u
counanpHo 3amutel Poccuiickoit ®eneparnuu ot 8 nexabps 2014 r. Ne 9951 «O6
YTBEPXKIOEHUH [OKa3aTeled, XapaKTepH3yIOIIHX OOIie KpPUTEPUH OLEHKH
KayecTBa OKa3aHHs YCIOYT OpraHU3allUAMU COLMATBEHOTO OOCTy)KHBAHHDY
(3apeructpupoBan  MuHHCTepCTBOM  IOCTHUHE  Poccmiickoit  ®emeparuu
19 sBaps 2015 r., peructpannonusiit Ne 35579).

Misserp M. Tonunux
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ITpunoxenue
K npukasy Muntpyna Poccun

or 23 maz2018r. Mo 37y

IToka3saresn, XapakTepusyioumue ofiue KPUTEPHH OLEHKH Ka4ecTBa
YCJIOBHIi OKAa3aHHsl yCJIYT OPraHH3aANHAMH COLHAILHOTO 0GCIY/KHBAHUS U
i *
(henepanbHBIMH yUpeRIeHHSIMH MeIHKO-COLHATLHOI 3KCNepTH3bI

Ne

IToxazarenu
/11

L. IlokasaTes, XapaKTepu3yiolye OTKPLITOCTE H J0CTYNHOCTE
HH(popManuu 06 oprann3auun (y4pesxaeHnn)

1.1. | CoorBeTcTBHE HH(OPMALHH O HEATENEHOCTH OPraHH3ALUN (yupexnenus),
Pa3sMeIIeHHOH Ha OOWIEAOCTYNHBIX HH(OPMALMOHHBIX pecypcax, ee
CONEPXKaHUIO M  HOPSAKY ((bopMe) pasMelleHus], YCTaHOBJIEHHEIM
HOPMaTHBHBIMHU TIPABOBBIMH aKTaMU

Ha HHOPMALMOHHEIX CTEHAaX B IOMEIIEHUH OpraHU3aluy (yupexenus);
Ha opUUMaNEHOM cafiTe opraHu3auuu (yUpexIeHHs) B HHGOPMaIHOHHO-
TENEeKOMMYHHKAIMOHHON ceTu «VIHTepHET» (manee — oQUIMANBHEIR caiiT
OpraHu3anyu (y4pexaeHus).

Hanee cOOTBETCTBEHHO — OPraHU3aNKs, YUpekICHHe.

" Crates 13 DenepampHOro 3akoHa ot 28 mexabps 2013 r. Ne 442-®3 «06 ocHoBax
COLMAIBHOrO  O0CIy)XHBaHHS —TrpaxgaH B  Poccuifckoit — Denepaumuy» (Cobpanne
3aKoHozatenscTBa Poccuitckolt @enepaunn, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257);
cratest 8 QesepanbHOro 3akoHa 0T 24 Hos6ps 1995 r. Ne 181-®3 «O coumamsHoil 3ammuTe
HHBaMI0B B Poccuitckoit ®denepanuny (Cobpanue 3akoHODaTeNbCTBA Poccuitckoi Depepanum,
1995, Ne 48, ct. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, c1. 167; Ne 43,
ct. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, cT. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, cT. 3460; 2014, Ne 49, cr. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct.
3485); mpuxa3 MUHHCTepCTBa Tpy[a M CONMANBHOM 3alMTHI POCCHIICKOI ®enepaunu ot 17
HOs10pst 2014 . Ne 886m «O6 yrBepxaennu ITopsiika pasmenenus Ha oHUHATEHOM CaifTe
TIOCTABIINKA COUHATBHBIX YCIYT B HH(OPMAIHOHHO-TENEKOMMYHUKAIHOHHOI ceTH «MHTepHeT»
¥ OGHOBIEHHS HHQOpPMAIMH 06 3TOM NOCTABIIHMKE (B TOM HHCIIE COXEpKAHHA yKa3aHHOM
uHdopManiu ¥ GOpMEI ee IpenoCTaBNeHu:A)» (3aPerHCTPHPOBAH MHUHHCTEPCTBOM FOCTHIHH
Poccuiicko#t ®eneparmu 2 nexabps 2014 T., permcTpauMoHHBLH Ne 35056); mnpuka3
MunncTepcTBa Tpya U CONMAIbHON 3amuThl Poccuiickoit ®enepannu ot 28 despansa 2018 .
Ne 122°m «O6 ytBepkmenuu TpeGoBaHHmH K CONIepXKaHUI0O M (opMe IpefoCTaBIEHHS
HHOOPMAMK O NEATENBHOCTH (efepaNbHBIX YIPEKACHHH MeIHKO-CONUATHHOM 9KCIEPTH3EL,
pasMelnaeMoll Ha oQMUMANBHBIX caifTax (elepaibHBIX YUPEKIeHHH MeIHKO-COMHANBHOMN
9KCIIepTH3bl B HH(POPMAIHOHHO-TENeKOMMYHHKALHORHO#H ceTr «VHTepHeT» (3aperucTpupoBan
MunucrepetBom toctummy  Poccuiickoit ®emepamuu 18 mas 2018 r., PETHCTPALIMOHHBIH
Ne 51121).




1.2.

Hanuane wa oduumanseoM —caifte  opraHM3amuu (yupexmenus)
MHQOPMAMK O [JHMCTAHNUOHHBIX CNOCO6aX OBpaTHONW CBA3H W
B3aHMO/ICHCTBHSA C MOJy4aTeIMU YCIYT U UX QyHKIIMOHHPOBAHHE:
Tenedona;

3JIEKTPOHHOH ITOYTHI;

SNIEKTPOHHBIX CEpBHUCOB (QopMa M MOJAaYM SIEKTPOHHOTO 0OpamieHns
(oxatobbl, MpeMTOXKeHHs), MONyYeHHe KOHCYNBTAHH [0 OKA3BIBAEMBIM
yCIIyraMm H mp.);

paszena «JacTo 3aaBaeMEIe BOIPOCEI»;

TEXHHYECKOH BO3MOXHOCTH BEID)KEHMSI MOJydYaTeleM yCIyr MHEHHS O
KayecTBe yCIOBHH OKasaHMs YCIyr OpraHusauueil (ydpexsieHueM)
(Ha/MYKe aHKeTHI U1 OIpOca IpakAaH WM THIIEPCCHUIKH Ha Hee).

1.3.

Honst monyyateneit ycimyr, yIOBIETBOPEHHEIX OTKPHITOCTBIO, [IONHOTOMH U
MOCTYIHOCTEIO HHQOPMAIUH O JEATETBHOCTH OpraHu3aliy (YapexIeHus),
Pa3MeIIeHHO! Ha MH(QOPMAIMOHHEIX CTEHJAX B IOMELIEHUH OpraHH3aliy
(yupexnenus), Ha oQHUIMAIBHOM caiiTe opraHH3aLUN (yapexnenust) (B %
OT O0LIEero YKcIa ONPONIEHHBIX NoTyYaTenei ycmyr).

IL. IToka3aTenn, XapakTepusyomue KoMpOPTHOCTh YCIOBHi
NpeJoCTaB/IEHHs YCIYT, B TOM YHCJIe BPeMsl OKHIAHHS
NpPeNoCTABIEHHS YCIyT

2: 1.

ObGecrieuenue B opranusanuy (yupexaeHun) KOMGbOPTHBIX yCIOBHIl [1s
IpPEJOCTaBICHUS YCITYT:

HAJIM4YHe KOM(OPTHOH 30HEI OT/BIXA (OKHAAHHS), 060Dy IOBAHHOI
COOTBETCTBYIOIIElH MeBeNE0;

HaJIMYKe U IIOHATHOCT HABUT ALK BHYTPU OPraHH3anuH (yUIpexaeHus);
HaJlu4ue ¥ JOCTYITHOCT TUTHEBOM BOMEI;

HaJIMIHE ¥ JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKHX [IOMEIeHHIT;
CaHHTapHOE COCTOSHME TIOMEIIEHUH OpraHu3aluii;

TPaHCHOPTHAS JOCTYITHOCTH (BO3MOXXHOCTB JO€XaTh 110 OpTaHH3aLHH
(y4pexnenus) Ha OBIIECTBEHHOM TPAHCIIOPTE, HATHIHE [IapKOBKH);
AOCTYIHOCTE 3allKCU Ha IOTyYeHHe yCIyTH (1o TeliedoHy, Ha
oduumanbHOM caliTe opraHu3aLuy (yYpexaeHus), mocpeactsoM Equroro
TI0pTana roCyAapCTBEHHBIX M MyHUIUITANBHEIX YCIIYT, IPH THYHOM
TIOCELIEHNH B PEIUCTPATYPE UK y CHELMATUCTa OPraHu3aIuH
(yapexxmenus) u mp.).

2.2.

Bpems oxunanus npefocTaBieHns YCIyry (CBOeBpeMEeHHOCT
TIpeIOCTaBICHMs YCIyTH B COOTBETCTBHH C 3aIIUCHIO0 Ha PUEM K
CHELMANHCTY OpraHU3alyy (YIpexIeHNs) IV OTyYeHHs YCIyTH,
rpauKOM NpUXONa CONMANTEHOro pabOTHUKA Ha JIOM | TIp. ).

2.3.

Mot monyyareneit yciyr, ynoBIeTBOPeHHbIX KOMGOPTHOCTEIO yCIOBHIL
IPEOCTaBICHUs yCIIyT (B % OT 06IIero 4rcia ONpoeHHBIX oTydaTeneil

yCIIyT).




III. IToka3aTenun, XapaKkTepu3yolIHe JOCTYIHOCTD yeayr nis
HHBAJIHI0B

3.1.

OGopynoBaHue IOMeLIeHUi OpraHU3aIHK (y4pexxaeHnst) u mpuneraroreit
K OpraHM3aliy (yUpexIeHHIO) TePPHTOPHU C YUeTOM JOCTYIIHOCTH JUTS
HMHBAJIMIIOB:

060pyI0BaHHe BXOIHBIX IPYIII MaHIycaMi (IOXbEMHBIME nnatrdopmamu);
HaJIMYME BBIICNICHHEIX CTOSHOK [T aBTOTPAHCIIOPTHBIX CPE/ICTB
HHBAaJIUJIOB,;

Halu4He afanTHPOBAHHEIX IU(TOB, NOPYYHEH, paCIIMPEHHEIX BEPHBIX
IIPOEMOB;

HaJIH4ie CMEHHBIX KpPecel-KOJIACOK;

HaJlM4He CrelHanbHO 000py/I0BAHHBIX 11 HHBATHIOB CAHUTAPHO-
TUTHEHUYECKHUX TIOMEIIEeHH.

Mot momy4ateneit yciyr, yIoBIeTBOPeHHBIX J06POKENIATEIBHOCTEIO,
BEKITHBOCTBIO PaOOTHUKOB OpraHH3aliy (YIperxkIeHu s ), 06eCIedHBAIONIIX
HEIIOCPE/ICTBEHHOE OKa3aHUe YCIIyTH (CoLuanbHbIe PabOTHUKH, PaGOTHUKH,
OCYIIECTBIAIOIHE SKCTIEPTHO-PeabUITHTALMORHYIO IHATHOCTHKY U IIPOYHE
pabOTHUKH) IpU o6paleH:H B OpraHH3aUHIo (YUpeskIeHue) (B% ot
001Lero Yucna ONpoNIeHHbIX oTyYateseit yeiyr).

4.3.

Mot morygateneit yciyr, yI0BIeTBOPEHHBIX JOGPOKENATENLHOCTEIO,
BEKITMBOCTBIO PAOOTHUKOB OpraHU3alUH (YIpesKIeHHS) TIpH
HCIIONE30BAHHMH THCTAHIMOHHEIX (POPM B3aUMOJEHCTBHS (110 TenedoHy, 1o
3JIEKTPOHHOT [T0YTe, C IOMONIBIO 3TIEKTPOHHBIX CEPBUCOB (IT0aqH
3JIEKTPOHHOr0 0Opallenus (3Kano6sl, IPeI0KeHH)s), 0Ny IeH e
KOHCYJbTallMH II0 OKa3bIBaeMBIM yCIIyraM u 1p.) (B % oT obmuiero gcia
OIIPOIIEHHEIX TOJTyJaTeseil yeuyr).

3.2,

O6ecnedenue B opraHusawyy (y4pexkIeHHH) YCIOBHI JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAIIMIAM [IOJTyYaTh yYCIYTH HAapaBHe ¢ IPYTUMH,
BKJIFOYast:

IyGIMpoBaHue 11 MHBATHOB [0 CIIYXY H 3PEHUIO 3BYKOBOI U
3pUTeNpHOH HHpOpMaIHH;

IyOnMpoBaHKe HaIIHCeH, 3HAKOB ¥ HHOM TEKCTOBOI U rpaduyeckoit
MH(OPMALMH 3HAKAMH, BBIIONHEHHBIMH PeTbe(hHO-TOYeTHbIM mIpU(TOM
Bpaiins;

BO3MOJKHOCTb NIPEAOCTABICHNS HHBATH/AM I10 CIIyXy (CILyXy H 3peHHIO)
YCIYT cyprorepeBoayuKa (TUhI0oCypaonepeBOIUHKA);

HaJIN4Ke anbTepHaTHBHON BEPCHH OQUIMANEHOTO caliiTa OpraHu3aluu
(yupexneHus) Ui HHBAIHOB I10 3PEHHIO;

TIOMOIIIb, OKa3bIBaeMasi PabOTHUKAMH OpraHU3aIiu (YUpeskIeHus),
NpOMeNIIMMH He0OX0xuMOoe 06yHeH e (MHCTPYKTHPOBAHHUE) TI0
COIIPOBOXKIEHHIO MHBANHIOB B IOMEIIEHUIX OPraHU3aluH (yIpeskIeHHs) i
Ha TIpUIIeraromieil TeppUTOpuH;

HaJIM49He BO3MOXXHOCTH IPENOCTABICHHS YCIYTH B UCTAHI[OHHOM
PEXKHMeE UK Ha IOMY.

V. IlokasaTe/n, XapaKTepH3yIOIHe Y10BIETBOPEHHOCTD YCIOBHSIMH
OKa3aHHUS yCJayr

5.1.

Honst momy4ateneit ycmyr, KOTopble TOTOBEI peKOMEH/I0BATh OpraHU3aIHIO
(yuperxenne) ponCTBEHHHKAM M 3HAKOMBIM (MOTIIH GBI ee PEKOMEHI0BATh,
ecii 65l 6bl1a BO3MOXHOCTb BEIGOpA OpraHU3aI[uK (yupexnenus) (B % oT
001Iero Yucia ONpPOIIeHHBIX [0ydaTenei ycuyr).

5.2.

Honst moy4areneit yciyr, yA0BIETBOPEHHBIX OpraHU3aHOHHBIME
YCIIOBHAMM OKa3aHUsl YCIYT - rpauKoM paboThl OpraHu3aIiy
(yupexnenus) (monpasneneHus, OTAENBHEIX CIELHATHCTOB, rpagukom
IpUX0Jia COLHANLHOro paboTHHKA Ha oM | ap.) (B % oT 061mero ucia
OIPOLIEHHEIX ITOJTyJaTeseil ycuyr).

5.3.

Horst monyyatenei yciyr, yA0BIETBOPEHHBIX B LIEOM YCIOBHAMU
OKa3aHMs yCIIyT B Opranusanuy (yupexaeHun) (8 % oT obmiero yncia
OTIPONIEHHEIX IOJIydaTeled yCIyr).

3.3.

Honst monywareneit yeiyr, yIOBIeTBOPEHHEIX JOCTYIIHOCTBIO YCIIyT IS
HHBAIUIOB (B % OT 06IIIero Yuciia OnponIeHHBIX Ioyyarenei yeiayr —
HUHBAaJHJIOB).

IV. IlokasaTenn, xapakTepu3syiowuue 106poKeIaTeNbHOCTD,
BEK/IHBOCTH PAGOTHHKOB OPraHH3auuu (y4peskaeHns)

4.1.

Honst nonyyarene#t yciyr, yoBIeTBOPEHHBIX 106POKeTaTeIbHOCTHIO,
BEXKIIUBOCTBIO PaOOTHHKOB OPraHU3aUHy (YUpeskIeHHs ), 06eCIeYnBAFONIIX
TNepPBUYHBI KOHTAKT ¥ MH(OPMHUPOBAHHE [OJyYaTeNs YCIyrd (paboTHHKHA
PETHUCTPATYPEI, CIIPABOYHOM, IPHEMHOTO OTAENEHHUS | IIPOYMe pabOTHHKH)
TpU HEIIOCPEACTBEHHOM O0paIleHHH B opranusanuio (B % ot obmero
YHCIIa OTIPOIUEHHEIX ITOTydaTeseil yciyr).




